STATE OF ALABAMA
OFFICE OF THE ATTORNEY GENERAL

501 WASHINGTON AVENUE

STEVEN T. MARSHALL P.O. BOX 300152

ATIORNEGCENERAE MONTGOMERY, AL 36130-0152
(334) 242-7300
June 14, 20 1 8 WWW.AGO.ALABAMA.GOV
Aubrie E. Kavanaugh
RE: Greater Birmingham Humane Society Mid 203121-001

Dear Ms. Kavanaugh:

This is to acknowledge receipt of your complaint seeking
assistance from the Attorney General’s, Consumer Interest Division in
resolving a dispute with the above-named company. For future reference,
your complaint has been assigned the following internal file number,
203121-001. Please refer to this number if you need to contact this office
regarding your complaint.

After evaluating the complaint, a determination will be made as to the
appropriate action to be taken in an effort to resolve the matter. You will
be advised upon receipt of any response from the business. However, due
to the large volume of complaints filed with this office, we ask that you
keep any future contact or inquiries about your complaint to an absolute
minimum. Be assured that we will promptly notify you of any future
developments including any offer of settlement or resolution. Please
allow four to six weeks before receiving a response. Thank you for your
cooperation.

Sincerely,

ﬁj;,..‘ A

Bryan Hilton
Public Protection Specialist
(334) 242-7320





